QSI SPECIALISTS  ~  SAMPLE MYSTERY SHOP

Scenario:  Deli Department of a Local Grocery Store ~ Job Number W1313

	Shopper’s Name
	      
	Telephone Number
	      

	Full Address, City State & Zip
	      

	E-mail Address
	      
	Office Use
	     

	Please list any foreign languages you speak:      


YOURS SCENARIO:     INQUIRE ABOUT A PARTY OR COLD CUT TRAY
	Store Name & Address
	      

	Date of Shop
	      
	Number of employees at deli
	     
	Exact time you entered the deli
	      

	Day of Week
	      
	Number of customers at deli
	     
	Exact time you left the deli
	     

	
	
	
	
	
	


	How long did you wait before being helped
	      
	Did employee smile at some point during interaction
	     

	Did employee wear a nametag
	     
	Did employee make good eye contact
	     

	Did employee greet you properly
	     
	Was the employee knowledgeable about your request
	     

	Was employee friendly
	     
	Was employee professional at all times
	     


	Employee’s Name
	      

	Brief description of employee

(hair color, age, height, etc.)
	      



	Were employees dressed properly
	     
	Were cold cut display windows clean 
	     

	Were deli counters clean
	     
	Did employees wear plastic gloves while handling food
	     

	How many meat cutter machines were there
	     
	Was there a manager present during your visit
	     

	Did meat cutter machines appear clean
	     
	Did employee thank you as you were leaving
	     


Please describe your deli shop.  Include explanations for all NO answers.  You must write at least two paragraphs (1500 characters minimum).  

Additional guidelines:  Do not use contractions.  Do not include your opinions about the shop.  We want you to report the facts only.
Use the space below. 

     
Make sure to check for correct spelling and grammar.
